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          16 September 2021 
 
CONFIRMED CASE OF COVID-19 IN REGISTERED CHILDCARE SETTING – 
INFORMATION FOR STAFF 
 
In recent days a member of your childcare setting community has tested positive for 
COVID-19. This letter is to inform you that you have been identified as having been in ‘low 
risk’ contact with this person, by for example, being part of the same cohort or room as 
the case. 
 
The public health judgement that these types of contact are low risk is based on a range of 
factors, including vaccination rates and evidence about transmission rates from children 
and young people. 
 
There is no need to self-isolate unless contacted separately by Test and Protect and 
asked to do so. If you are contacted by Test and Protect please follow the guidance that 
they provide to you.  
 
The setting remains open and you should continue to attend if you are well. All 
registered childcare settings are following Scottish Government COVID-19 guidance and 
have control measures in place to limit the risk of onwards transmission within the setting. 
 
If you or anyone in your household develops any symptoms of COVID-19, you must not 
come to work – the person with symptoms should have a test as soon as possible, and 
anyone in your household aged 5 or over should stay at home until the test result comes 
back. Further information on testing, and the rules around self-isolation, can be found on 
www.nhsinform.scot or by phoning 119 if you cannot book online. 
 
The most common symptoms of coronavirus (COVID-19) are recent onset of: new 
continuous cough; high temperature; or a loss of, or change in, normal sense of taste or 
smell (anosmia). 
 
Please be reassured that for most people coronavirus (COVID-19) will be a mild illness. 
Vaccination is highly effective at preventing severe disease.  
 
Regular testing even when you don’t have symptoms can help keep you and your 
community safe.  
 

 Please ensure that you take a lateral flow device (LFD) test before returning to 
work. This can help reduce the likelihood of spread by catching infections early.  

 

 If your setting is taking part in the asymptomatic testing programme, please take 
part and test twice-weekly. Free test kits are available to all staff directly from the 
setting.  

 

 If your setting is not taking part in the asymptomatic testing programme, free at-
home LFD test kits are available by collection from COVID test centres or 
pharmacies, or delivery by ordering online. More information can be found at: 

http://www.nhsinform.scot/
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www.gov.scot/publications/coronavirus-covid-19-getting-tested/pages/no-
covid-symptoms.  

 

 Please ensure that all test results, whether positive, negative or void, are recorded 
on the online portal at: www.covidtest.scot OR by phoning 119. 

 

 You should not take a lateral flow test if you have tested positive for coronavirus in 
the last 90 days. 

 
Arrange vaccination as soon as possible, if you or anyone eligible in your family have not 
yet been vaccinated. www.nhsinform.scot/covid-19-vaccine. Vaccination is our best 
defence against COVID-19 causing anyone to become seriously unwell. 
 
Wear a face covering in line with guidance, keep your distance, keep rooms ventilated, 
and wash your hands with soap and water regularly.  
 
If you have a heightened concern, in addition to LFD testing there remains the option for 
education staff to have access to asymptomatic PCR testing for the purposes of 
reassurance. As previously, this can be accessed through the UK Government website at 
www.gov.uk/get-coronavirus-test. When prompted, you should indicate you are an 
essential worker, that you have been “told to get a test by my nursery, work or place of 
education”, and that you are in Scotland and work in education. Note that as a low risk 
contact, you are not required to self-isolate while awaiting the results of any such optional 
asymptomatic PCR testing. 
 
You can find more trusted advice on www.nhsinform.scot.  
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